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Our mission

Our mission at Hallmark Health System is to provide, 

in a community-based setting, the highest-quality health 

care to the communities in Boston’s northern suburbs.

On the cover:
We offer a different brand of urgent care provided by emergency-medicine 
trained providers, including (L to R) Aimee Mitchell, MS, PA-C, assistant chief PA; 
Kori Carroll, BSN, RN, CEN, clinical manager of urgent care centers; and
James Church, MS, PA-C, chief PA.



Dear neighbors, 
 During 2015 Hallmark Health engaged 
in a number of patient-centered initiatives 
to strengthen our organization for the 
future. Importantly, we worked to build the 
foundations for health care resources in the 
community, enhance clinical services across 
the continuum of care, and support vital 
connections with cities and towns that make 
a tremendous difference in the lives of our 
patients.
 Reflecting on our mission as the area’s 
leading provider of quality health care and 
services, we announced a long-term vision for 
renovations at Melrose-Wakefield Hospital in a 
multiphase master plan that will modernize the 
hospital and its services for future generations; 
we set the stage to bring new and advanced 
services to Lawrence Memorial Hospital of 
Medford that include a Sleep Medicine Center; 
we invested in local real estate to improve future 
access to primary care across our system; and 
we partnered with public health agencies, first 
responders, law enforcement and government 
officials to create coalitions to battle an historic 
increase in substance use disorders.
 Throughout the year we continued to work 
with Massachusetts state leaders to broaden our 
network of physicians, nurses and support staff 
to provide greater clinical integration in the 
state’s evolving health care landscape. Those 
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discussions will continue with state officials 
and with other health care providers in the year 
ahead.
 As in every year, Hallmark Health is proud 
to embrace its responsibility for ensuring 
access to clinical excellence and safety in our 
communities. In the following pages, we share 
some recent examples of our commitment to 
you – such as preparedness during the Ebola 
epidemic, an innovative offering of urgent care 
services and the return of physician house calls.
 We are grateful beyond words for the 
commitment of our employees, medical 
staff, volunteers and donors who support the 
system in accomplishing its mission every day. 
It is with this support and the momentum 
of achievements this past year that we look 
forward to more progress in the years ahead and 
that we thank those in our neighborhoods for 
being such a critical part of this progress.

Alan G. Macdonald
President and Chief Executive Officer 

 

James Herrington
Chairman, Board of Trustees

A message to our neighbors
(L to R) President and CEO Alan G. Macdonald
and Chairman of the Board James Herrington
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Patient-centered primary care focuses on each patient as a person 
and provides a supportive home base for overall medical care.

 Taking good care of patients starts at the 
front desk. 
 Prija Joshi greets all patients by name and 
supports their overall well-being as part of a 
new team-based approach to primary care.  
 Joshi is a front desk medical secretary at 
Hallmark Health Medical Associates Family 
Medicine at Ball Square in Somerville, one of 
Hallmark Health’s progressive patient-centered 
medical homes. A patient-centered medical 
home is a new model of delivering primary 
care services as a team to provide the most 
comprehensive care for patients.
 “Essentially, it is a transformation from 
viewing patient care as a one-time event to 
a holistic approach where we understand 

the patient’s complete health care picture,” 
explained James Bath, MD, one of five primary 
care physicians at the Ball Square practice. 
 Five Hallmark Health practices have 
achieved level 3 patient-centered medical 
home status from the National Committee for 
Quality Assurance. In December 2014 HHMA 
Family Medicine at Ball Square and the practice 
of Nicole Bloor, MD, internal medicine, in 
Melrose achieved status followed by Malden 
Family Health Center, Reading Family 
Medicine and the HHMA Main Street practice 
in Medford in January 2016. The certification 
is the highest level and is based on rigorous 
standards for patient access, care coordination 
and continuous improvement. 

More than a patient visit



(L to R) Prija Joshi, 

medical secretary, and 

James Bath, MD, walk 

together to their family 

medicine practice in 

Ball Square in Somerville 

where the team 

approach to patient-

centered care makes 

a difference in the lives 

of their patients right in 

the community.
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 To achieve this top recognition, the five 
sites rebuilt their practices around meeting 
all the health care needs of the patient and 
coordinating care across the broader health 
care system. They redesigned workflows, 
standardized policies and procedures, improved 
electronic health records and data reporting 
tools, and enhanced patient communication.
 “We changed the whole paradigm of 
what a visit is like and what we are trying to 
accomplish with the patient,” explained 
Dr. Bath. 
 This includes more than diagnosing 
and treating an illness. The medical home 
coordinates the patient’s overall acute, 
chronic, preventive and wellness care. All staff 
members are part of the patient care team 
and responsible for ongoing care. The team 
proactively reviews records to ensure the 

patient’s needs are being met and schedules 
screenings, tests and appointments before the 
patient leaves the office.
 “We’ve created an active record of all 
chronic and preventive care patients need,” 
Dr. Bath said. “Patients always know what 
they need to do, and we always know where 
they’re at.”
 The medical home model has proven to 
improve patient care. Since transitioning to the 
patient-centered medical home, both practices 
have seen an increase in the number of patients 
on track with their care plans.
 “We are always looking to be better at what 
we do,” explained Dr. Bath. “This structure 
gave us a way to have a potentially much bigger 
positive outcome.”
 It is also part of Hallmark Health’s system-
level commitment to quality. 
 “Patient-centered medical homes translate 
to great care for patients and a better way to 
provide health care,” said Dr. Bloor, who is also 
the medical director of the Hallmark Health 
Physician Hospital Organization. 
 The medical home model is being 
implemented system wide. Hallmark Health 
has 56 primary care physicians in 31 practices. 
Eighty percent of our practices have completed 
the foundational elements of a medical home. 
By the end of fiscal year 2017, Hallmark Health 
strives to achieve 100 percent NCQA patient-
centered medical home recognition. 
 “Improving community health begins with 
each individual,” said Dr. Bath. “With this 
unified mission to care for every individual 
patient, we will have a much healthier 
population in years to come.”
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During the height of the Ebola virus disease crisis, Hallmark Health 
System mobilized an emergency preparedness and response 
plan to protect the health and safety of the community.

 In 2014 the Ebola virus disease outbreak 
in West Africa was the largest of its kind 
in history, spreading quickly and causing 
unprecedented illness and death in that region 
of the world. When the virus arrived in the 
United States in September 2014, public 
anxiety skyrocketed. American public health 

agencies mobilized to prevent a domestic 
outbreak, and Hallmark Health System rapidly 
activated emergency readiness protocols to 
safely manage the emerging situation.
 “We decided the best way to protect our 
community, patients and staff was to adopt 
the most stringent measures from the start,”         

At the front lines of preparedness



Rick Westhaver, MSN, RN, FNP-BC
System Director of Emergency Services and 
Emergency Preparedness Coordinator

      Our 2014 Ebola preparations have further 

reinforced Hallmark Health’s preparedness for 

medical emergencies in the future.
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said Geraldine Healey-Dame, MS, RRT, system 
director of respiratory care and coleader of the 
Ebola emergency response team.
 A team of specialists quickly formed a 
comprehensive Ebola preparedness plan built 
on an infectious disease protocol already in 
place. The team initiated a rigorous training 
process across the organization to provide the 
tools and knowledge our workforce needed to 
safely manage a suspected Ebola case. 
 “We trained our staff to the highest 
protective standard right away,” said Rick 
Westhaver, MSN, RN, FNP-BC, system 
director of emergency services and emergency 
preparedness coordinator.
 The action plan focused on staff in frontline 
patient care and initial arrival areas, which 
included areas well beyond hospital walls 
such as outpatient areas, physician offices and 
more. Readiness activities included protocols 
for risk assessment, triage, transportation and 
management of possible cases of Ebola. Steps 
were also taken to educate patients and staff 
and to manage their anxiety by relaying the low 
risk the virus posed to our communities and the 
safeguards we had in place on their behalf. 
 Training in safe practices for personal 
protection equipment was essential to 
protecting our staff ’s safety and containing 

the virus. Appropriate clinical staff in the 
emergency, respiratory and infectious disease 
departments were trained with head-to-toe 
level 4 suiting using a buddy system, in line with 
government recommendations. 
 Hallmark Health worked closely with 
partners in government agencies and the 
medical community to coordinate across the 
region. Our efforts were aligned with, and 
at times ahead of, the state’s recommended 
preparedness measures. Although the risk for 
widespread infection in the United States was 
low, Hallmark Health’s immediate preparedness 
actions ensured the safety of our communities.
 Our readiness extends beyond the threat of 
Ebola. Hallmark Health remains committed 
to meeting the challenges of preparing for 
emerging infectious diseases and to protecting 
our communities. 
 “Our 2014 Ebola preparations have further 
reinforced Hallmark Health’s preparedness 
for medical emergencies in the future,” said 
Westhaver. 

Hallmark Health was 
ready to manage 
possible Ebola cases with 
rigorous safety standards 
and top-rated personal 
protection equipment. 
(L to R) The effort was 
led by Rick Westhaver, 
MSN, RN, FNP-BC, 
system director of 
emergency services and 
emergency preparedness 
coordinator, and 
Geraldine Healey-Dame, 
MS, RRT, system director 
of respiratory care.
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Hallmark Health Urgent Care providers are here every day to patch 
up scrapes, attend to sports injuries, treat infections and much more.

 As a community provider, being in the 
community means being part of a hospital-
based network of services that provides greater 
access to care when you need it. Urgent care has 
become a growing trend in health care, but few 
urgent care providers are true neighbors like 
Hallmark Health.
 When patients can’t get to their primary 
care physicians, Hallmark Health Urgent 
Care makes it convenient for patients to get 
immediate care locally for themselves and their 
families. 
 “Our urgent care centers give people 
options within the community to get quick 
and effective care when they need it,” said  
Alec Walker, MD, chairman of the department 
of emergency medicine.
 Since 2013 Hallmark Health has been 
providing urgent care services, first in Medford 
and then, the following year, in Reading. We 
pride ourselves on providing a different brand 
of urgent care because we see our patients as our 
patients – our neighbors, family members and 
friends. We provide the same level of expertise 
and quality as we would at any one of our 
facilities or physician practices. That includes 
providing follow-up care and access to a referral 
network of doctors. Staff arrange follow-up 
appointments, connect patients with specialists, 
find the right primary care physicians for 
patients when needed, and call patients after 
urgent care visits to check on any concerns or 
needs patients may still have. 
 Our providers are emergency-medicine 
trained and offer expert and prompt medical 
care with all the support that comes with 

being part of a community health care system, 
including imaging, diagnostics and clinical 
consultations. Being part of our system also 
means prompt access to emergency services 
if needed. Our Medford urgent care center is 
next to the emergency department at Lawrence 
Memorial Hospital of Medford. Our Reading 
urgent care center has video teleconferencing 
capabilities with our emergency department 
physicians if needed.  
 “With emergency-medicine training, we 
can quickly react and get patients the right level 
of care,” said Kori Carroll, BSN, RN, CEN, 
clinical manager of urgent care centers and the 
emergency department at Lawrence Memorial 
Hospital. “We can identify symptoms that may 
seem minor to a patient but that really need the 
emergency department or additional attention.”
 Since opening, our urgent care centers have 
quickly become a valuable resource. In 2015 
patient visits grew by more than 50 percent, 
and the centers earned a nearly perfect patient 
satisfaction rate of 98 percent. More than just 
convenience, our urgent care services are tied 
to our mission of providing the highest-quality 
care in the community. Providing urgent 
care extends access to services for patients 
and offers a lower-cost alternative to high 
emergency room co-pays when care that is not 
life threatening is needed after hours and on 
holidays and weekends. 
  “We love helping patients!” said Carroll. 
“We have such a great staff that work well 
together. Our patients know they’re in good 
hands.”

Here when you need care

When the sun goes 

down, Hallmark Health 

Urgent Care providers 

are here for patients who 

need immediate care. 

(L to R) Aimee Mitchell, 

MS, PA-C, assistant chief 

PA; Kori Carroll, BSN, RN, 

CEN, clinical manager 

of urgent care centers; 

and James Church, MS, 

PA-C, chief PA.
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 In fiscal year 2015, Hallmark Health Corporation 
and Affiliates remained unwavering in our mission 
to provide access to the highest-quality health care 
programs locally. 
 Our commitment to quality and stewardship was 
supported by a strong balance sheet and a positive 
bottom line as we continued to integrate effective and 
efficient operations for the betterment of patient care.

Financial overview

James A. Nania, CPA
Executive Vice President 
and Chief Financial Officer

Facts and figures 2015 2014          

Beds (operating)  318 315 

Discharges 11,740 11,767 

Emergency department visits 50,956 52,601 

Births 941 990 

Operating room cases 13,144 14,041 

Physician office visits 119,628 112,121 

Home care visits 81,515 80,798 

Hospice visits 11,484 16,234 

Employees 2,837 2,770 

Financial performance 2015 2014          

Operating revenue $294,778,556 $286,704,233 

Operating expenses 303,865,492 292,547,296

Loss from operations (9,086,936) (5,843,063) 

Nonoperating gains:  

  Investment income 9,990,479 10,673,639 

 Other 1,160,219 766,110

 Nonoperating gains 11,150,698 11,439,749

Excess of revenue and gains over expenses $2,063,762 $5,596,686

Financial results for the fiscal years ending on September 30, 2015 and 2014 



Establishment of the 
Dr. Edward P. Butler Fund

 In fiscal year 2015, the Dr. Edward P. Butler 
Fund was founded to help support our medical 
staff continuing education programs. The 
endowed fund was established by Kathryn 
McCarthy, a longstanding board member, before 
her death in 2014. 
 Continuing medical education on the 
latest in patient care is offered weekly to 
Hallmark Health medical staff at both Lawrence 
Memorial Hospital and Melrose-Wakefield 
Hospital. Physicians earn credits required to 
maintain their medical licenses.
 “It provides a common curriculum for 
physicians on what’s new in medicine,” said 
Dr. Butler.
 Philanthropic donations will continue to 
support the fund and future continuing medical 
education programs.

Chief Academic Officer Edward P. Butler, MD,
FIDSA, leads our continuing medical 
education. A new, endowed fund has been 
established in his name to support its programs.

 Our commitment to serving our communities is supported by 
philanthropy. As a not-for-profit health care system, the generosity 
of donors gives valuable support to our mission of providing 
access to the highest-quality care in the community. Through local 
partnerships and individual giving, the philanthropic generosity of 
our communities helps to advance our outstanding medical care, 
fund patient support groups, provide scholarships to employees and 
students, and support health programs.
 We are pleased to report that the Hallmark Health donor base 
continues to grow as our programs, services and resources reach 
further into the community. One of the many highlights this year 
was the very successful 2015 Stride for Healthy Communities walk 
and run, which raised its highest levels of funds to date at more than 
$30,000. The event expanded to include a 5k run for the first time, 
introducing Hallmark Health to many new friends and supporters.
 With monies raised throughout the year, fund development 
continued to support a number of diverse initiatives, such as the 
renovation of the nuclear medicine suite at Lawrence Memorial 
Hospital of Medford, the offering of patient-care support programs 
including the Bone and Joint Camp that provides education about 
joint replacement pre-surgery for joint replacement patients and 
their families, and CPR training in local high schools for students to 
learn CPR and share what they learned with their families.
 There are many ways to give and support Hallmark Health. 
To learn more, please contact the fund development department.

Denise Flynn
Chief Development Officer

Hallmark Health System
400 Unicorn Park Drive, 4th Floor
Woburn, MA 01801

781-338-7623
dflynn@hallmarkhealth.org
www.hallmarkhealth.org/giving-to-hallmark-health.html

Giving at Hallmark Health
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Philanthropy



Our supporters
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thank you!
$250,000 and more
Eunice Young Moore*

$50,000-$249,999
Adelaide Breed Bayrd Foundation
Anonymous
Gertrude M. Eckert*
Hallmark Health System Medical Staff

$25,000-$49,999
Staples Advantage

$10,000-$24,999
Friends of Lawrence Memorial Hospital
Gold Bell Inc.
Mr. and Mrs. Charles F. Johnson
Melrose-Wakefield Hospital Auxiliary
Jennifer S. Wu, MD

$5,000-$9,999
Action Ambulance Service Inc.
Angelica Textile Services
Anna Reppucci Memorial Trust
Armstrong Ambulance Service Inc.
Boston Bruins Foundation
Mr. and Mrs. Gerard H. Brandi
Brookline Bank
Cataldo Ambulance Service Inc.
Crothall Healthcare
Eastern Bank Charitable Foundation
James and Ellen Herrington
Malden Chamber of Commerce
New England Coffee Company
Owens & Minor Inc.
Salter HealthCare 
Sodexo
Stanley Elevator Company Inc.
Whole Foods

$1,000-$4,999
ADI Print Solutions Inc.
Agility Orthopedics
Allied Barton Security Services
AMN Healthcare Inc.
Anaesthesia Associates of Massachusetts
Anonymous
B.R. Alexander & Company Inc.
Bear Hill Rehabilitation and Nursing Center
Bilkeykatz Investment Consultants Inc.
Edward P. Butler, MD
Sheila L. Cangiano
Mr. and Mrs. Robert D. Cataldo
James Caturano
CentiMark Corporation
Nancy L. Cloutier
Courtyard Nursing Center
Cummings Foundation Inc.
Dacon Corporation
Deloitte &Touche USA LLP
Delphi Construction Inc.
Marie E. D’Eramo
Dunkin’ Donuts Medford/D’Alelio 

Management Company LLC
East Cambridge Savings Bank
Everett Foundation for Aged Persons Inc.
Denise L. Flynn
Focus Technology Solutions Inc.
Foster & Eldridge LLP
Meredith A. Fowler
Mr. and Mrs. Peter Frangules
FTI Consulting Inc.
George T. Wilkinson Inc.
Susan L. Glasser
John A. Hackett Sr.
Hallmark Health Medical Associates Inc.
Hallmark Health PHO Inc.
Hallmark Health System Radiation Oncology
Hallmark Imaging Associates PC

Please note that 

corporations, foundations, 

funds and trusts are 

alphabetized by the first 

letter of their formal titles. 

Individuals are alphabetized 

by the first letter of the 

donor’s last name.

Every effort was made to 

accurately reflect each 

contributor. If you find 

an error in this list, please 

accept our sincere apology 

and contact the fund 

development department 

at 781-338-7620.

* Deceased

We gratefully acknowledge the generosity of hundreds of donors who have contributed to Hallmark Health System from 
October 1, 2014, through September 30, 2015. Their generosity and commitment enable us to advance our programs and 
improve the health of our communities.
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Hallmark Health System 11

thank you!

* Deceased

Healthgrades Operating Company Inc.
Helen and Herman Gimbel Charity 

Fund Inc.
Integro Insurance Brokers
Janet W. Jones
Kappa Delta Psi Sorority
Mary Bernadine Keefe* 
Kiwanis Club of Medford
Michele M. Kolligian
L & L Services
Mr. and Mrs. William B. Lawrence III
LifeLine Ambulance Service Inc.
Littler Mendelson PC
Longfellow Investment Management Co.
Lorenzo Lepore, DMD, PC
LVI Environmental Services Inc.
Mr. and Mrs. Alan G. Macdonald
Pauline B. Matthews*
Marie B. McCarthy
The McGladrey Foundation
Medline Industries Inc.
Melrose Cooperative Bank
Melrose Cooperative Bank Foundation
Melrose-Wakefield Emergency  

Physicians Inc.
Mr. and Mrs. James A. Nania
National Coalition Early Childhood 

Professionals
Donna Lee Newcomb
New England Rehabilitation Hospital
North Suburban Orthopedic  

Associates Inc.
Elise O’Brien
Optum Inc.
H. Gregory Ota, MD
C. Dean Pappas, MD
Payden & Rygel
People’s United Community Foundation
Promotional Solutions Inc.
Regis College
Gene and Corinne Reppucci

Republic Building Contractors Inc.
RestorixHealth Inc.
Michael B. Rho, MD
Right at Home Boston and North
RSM US LLP
Steven P. Sbardella, MD
Megan H. Shapiro
Mr. and Mrs. James R. Stahle
Stericycle
Suburban Mechanical Design Services
Mr. and Mrs. Robert L. Swanson Jr.
Mr. and Mrs. Samir G. Tarabelsi
TD Bank
Tobin & Sons Moving and Storage Inc.
Toshiba Business Solutions New England
Verrill Dana
VHB
John E. Villela
Mr. and Mrs. Christopher P. Vincze
Atty. and Mrs. Charles R. Whipple
Mr. and Mrs. Charles B. Wills
W.L. Gore & Associates Inc.
Ziegler

$500-$999
Robert G. Abruzese, Esq.
William P. Accomando, DMD
Jodi F. Anderson
Bank of America
Mr. and Mrs. Paul Bardaro
Bariatric Fusion Inc.
Joan M. Beauchamp
Nicole A. Bloor, MD
Blue Cross Blue Shield of Massachusetts 

Foundation
Boston Cardiac Foundation
David M. Bowling, MD
Thomas Byrne, MD
Robert S. Cary and Janet Nussmann
Lizabeth Ann Chockley
Joanne Cipriano Dolan

Citizens Bank of Massachusetts
Debra Cremens
Dr. and Mrs. Steven J. Dakoyannis
Dec-Tam Corporation
James L. DeSimone, MD
Dr. and Mrs. William J. Doherty
Mr. and Mrs. John A. D’Onofrio Jr.
John T. Doyle
EPOCH Senior Living
Diane G. Farraher-Smith
Alphonse R. Frezza
Full Circle Design Inc.
Garrick-Santo Landscape Services
Golden LivingCenters
Maureen Grant
Hallmark Health Hematology and 

Oncology Center
David S. Harnett, MD
Andrea A. Harney
Heidebrecht Family Charitable Trust
Lori and Paul Howley
Ironwood Commercial  

Construction Inc.
JACA Architects Inc.
Joanne Reilly and Associates – 

Ameriprise Financial Services Inc.
Mr. and Mrs. James M. Kaloyanides Sr.
Mr. and Mrs. John J. Keenan
Hugh Kelleher
KTS Inc.
Richard R. L’Italien
Bernard J. Logan, MD
M3 Advisory Group LLC
Mr. and Mrs. Charles H. Mahoney
Mahoney, Fiorentino & Co. PC
William F. McCarthy
Cree McDaniels
McKesson Medical-Surgical
Merrill G. & Emita E. Hastings 

Foundation
Metropolitan Credit Union



2015 Annual Report12

Our supporters thank you!

* Deceased

Thomas Milbury
Mr. and Mrs. William Monagle
Ross J. Musumeci, MD
North Suburban Otolaryngology
Oickle Family Trust
Paul T. Murphy Insurance Agency Inc.
Joseph L. Pennacchio, MD
Carol Lee Perry
Rotary Club of Medford
Judith C. Sadacca
The Savings Bank
Mr. and Mrs. Gerald A. Sohn
Arthur Spears
St. Jude Medical Inc.
Teachable Moments Childhood  

Program Inc.
Todisco Services Inc.
Tony’s Auto Body LLC
Frank A. Tredinnick Jr.
Tufts Health Plan
Unemployment Services Corp.
Wilko Systems Inc.
Mr. and Mrs. George D. Wilson
Winchester Savings Bank
Wayne A. Wivell, MD
Paul Wright
YMCA of Metro North

$250-$499
Amicable Lodge AF & AM Relief Fund
Mr. and Mrs. Peter O. Anderson
Mr. and Mrs. Richard B. Auffrey
Barbara J. Barchard
Dr. and Mrs. Richard Bishop
Nancy Phoenix Bittner
Bonnell Motors Inc.
Matthew P. Brewer, MD
Brickpoint Properties Inc.
Stephanie Muccini Burke
Business Floors Inc.
Veronica Butt

Elizabeth C. Campbell
Canterbury Children’s Center
Patricia J. Carney
The Children’s Gathering
Richard P. Clark
Mr. and Mrs. Richard W. Clark
Mr. and Mrs. William D. Clark Jr.
Michelle C. Corrado
Ellen Crawford
Mr. and Mrs. Robert S. Cummings
Dorothea E. Curtin
Dagle Electrical Construction Corp.
Pamela J. Daniell
Stephen V. D’Arcangelo
Kathy Dattolli
Eileen O. Dern
Carol S. Downes
Carol A. Dresser
East Boston Savings Bank
EBP Supply Solutions
Rebecca L. Eisenberg, MD
Joyce C. Elliott
Lisa M. Falanga
Jeanmarie Fallon
June Finlayson
Mr. and Mrs. David Foley
Mr. and Mrs. James N. Fox
Jason M. Gilbert, MD
Hallmark Health System Center for 

Weight Management
Hallmark Health System Comprehensive 

Breast Center
Kathryn J. Harlow
Edward F. Harney Jr.
Cristina B. Holt, MD
Maureen M. Hurton
L.M.H. Student Organization/

December 2014 Class
Raymond J. LaRochelle
Donna E. Larsson
Joan F. Lawson

David J. Lesnik, MD
Life Care Center of Stoneham
Jeanine E. Lorenzo
Tessa Lucey
Mr. and Mrs. Joseph E. Mahoney Jr.
Margaret E. Malenchini
Kathleen J. Marinelli
Barbara McFall
Medford High School
Metlife Inc.
Salil K. Midha, MD
Barbara Moloney
Janet Murphy
Joseph M. Murphy Jr., MD
Theresa Keane Niland
Keith Nolfi
O’Neill General Contracting LLC
Kimberly Ann Phillips
Kathleen A. Portman
John Reardon
Dr. and Mrs. David H. Richman
Louis J. Rocco
John Seccareccio
Dr. and Mrs. Ronald P. Sen
Sentinel Benefits & Financial Group
Mr. and Mrs. Robert E. Stevens
Sun Life Financial
William C. Thornton
Judith and Nicholas* Tierno
Eileen Toti
Catherine S. Tucker, MD
Shelley J. Van Buren
John Veneziano
Frank Villirilli
Cheryl Warren
Robert S. Weinstein, MD
Brenda L. Wettergreen
Women’s Healthcare Associates PC
Debra A. Wright
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The second annual 
comedy night, 
sponsored by the 
Malden Chamber of 
Commerce, raised 
funds to support the 
new Hopes Fund to be 
launched in fiscal year 
2016.  

Community participation 
and proceeds raised by 
Hallmark Health System’s 2015 
Stride for Healthy Communities 
walk and run in June reached 
the highest levels to date, raising 
more than $30,000 to support 
multiple hospital services and 
community health programs.

(L to R) Kelly Doherty of Andover, 
Ellen Herrington and Chairman 
of the Board James Herrington of 
Melrose, and Jane Macdonald 
of Winchester enjoyed the silent 
auction and food and wine 
pairings at the 2015 Taste of 
Spring. The event raised more 
than $45,000 for bariatric, cancer, 
cardiology and community 
programs.  

Charitable events
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Network expands with world-class talent  
 This year we welcomed 175 new physicians and advanced practitioners to our medical staff in 
primary care and multiple specialty fields. We continually attract the best talent in medicine and 
offer our community an expanded network of top-quality services.

Latest radiation technologies advance patient care
 In 2015 Hallmark Health introduced new low-dose CT scan capabilities and advanced 
radiation oncology services. The CT scanners minimize the radiation doses patients receive, and 
our new stereotactic body radiation therapy uses advanced imaging techniques to target specific 
tumors. These latest advances in medicine offer our patients cutting-edge care while limiting 
radiation exposure.

Top in country to reduce readmission rates
 Hallmark Health System is among the top performers in an innovative pilot program to reduce 
hospital readmission rates across the United States. The Community-Based Care Transitions 
Program funded by the Centers for Medicare and Medicaid Services focuses on a patient’s 
successful transition from an acute care setting to home. Hallmark Health reduced readmissions 
by 3.74 percent and ranks third in overall results in the country. 

A banner year for social media 
 We expanded our community reach on social media in 2015. We broke new ground with 
our Health Minute video series on Wakefield Community Access Television and YouTube. 
The #WhyIStride campaign received heartfelt responses at our annual Stride for Healthy 
Communities, and our #EverydayAtHallmarkHealth series highlighted the special care we see on 
a daily basis.

2015 Highlights

Cameras roll during a filming of our new Health Minute 
video series.

Elinor Milder, MD, part 
of our growing medical 
staff, joined Hallmark 
Health Medical 
Associates at Malden 
Family Health Center.

WINNER 2015

Awarded for 
excellence

2015 - 2017
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The Eastern Middlesex 
Opioid Task Force brings 
community leaders 
together to find effective 
solutions to reduce opioid 
addiction. (L to R) David 
Ball, Melrose firefighter 
and paramedic; Carolyn 
Sporn, MD, emergency 
department physician at 
Hallmark Health; Middlesex 
County District Attorney 
Marian Ryan; Hallmark 
Health President and CEO 
Alan Macdonald; Carol 
Plotkin, LICSW, executive 
director of collaborative 
outreach and adaptable 
care at Hallmark Health; 
and Aaron Paskalis, Melrose 
firefighter and paramedic.

2015 Highlights

Finding solutions to opioid addiction 
 Almost every day an overdose patient is rushed to our emergency departments. Many survive. 
Some do not. For five years, Hallmark Health System has been working at the forefront in the 
community in the statewide effort to halt the rise of opioid addiction in Massachusetts. In 2015 
the organization joined forces with community partners on a multilateral initiative to stem the 
epidemic and offer lasting solutions.
 In July Hallmark Health joined the new Eastern Middlesex Opioid Task Force in partnership 
with Middlesex County District Attorney Marian Ryan and Senator Jason Lewis. The task force 
focuses on implementing concrete steps to reduce drug overdoses in eastern Middlesex County, 
where the rates are the highest in the state. As a community health care provider, we are on the 
front lines of care and are working to educate communities, providers and patients alike about the 
disease of addiction.
 Participants of the 60-member task force include elected officials, first responders, police and 
fire officials, municipal health workers, doctors, nurses, social workers, substance abuse counselors, 
community-based advocates and probation officers. The group is hosted monthly at Lawrence 
Memorial Hospital of Medford.
 Focusing on topics such as hospital-based strategies, maternal substance use disorders, addiction 
treatment in the community and substance-exposed newborns, the task force uses local data from 
health agencies, community resources and first responders, such as ambulance companies and law 
enforcement, to build strategies and effective solutions for reducing the opioid addiction rates.
 “We are proud to be working in partnership with the Eastern Middlesex Opioid Task Force,” 
said Alan Macdonald, president and CEO of Hallmark Health. “For nearly five years, 
Hallmark Health System has been working closely with our communities to address the growing 
opioid epidemic. Our clinicians see the devastating effects of opioid addiction every day. Building 
a multidisciplinary task force such as this to address this epidemic in our communities is an 
important and necessary step.”
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Home sweet home

Cara Chevalier, MD, leads our Doctors Care at Home program 
that brings vital physician services to homebound patients.

 Madelyn Black, 79, pets her guinea pig, 
Tommy, in her living room in Melrose with her 
doctor, Cara Chevalier, MD, by her side. 
Dr. Chevalier is checking Black’s respiratory 
rate as part of a regular checkup for the 
neurological disease that leaves Black in a 
wheelchair. It’s difficult for her to leave the 
house to see a doctor, so Dr. Chevalier comes 
to her.   
 “A whole group of people can no longer get 
to the doctor, yet they still need medical care,” 
said Dr. Chevalier, a family medicine physician 
and medical director of Hallmark Health 
Visiting Nurse Association and Hospice.
 She is transforming the old-fashioned 
physician house call to solve a modern-day 
need to bring primary care to homebound 
patients. In 2015 Dr. Chevalier launched 
Doctors Care at Home, a program that serves 
seniors and chronically ill patients. She works 
with a nurse practitioner and medical assistant 
to provide patients greater access to care and 
maintain independence in their homes.

 Since becoming a patient in July 2015, 
Black has received regular medical care and 
support with assistive equipment at home, 
which eliminated day-long treks to nearby 
appointments.  
 “This is a much-needed and appreciated 
program,” said Black. “It helps me keep up with 
daily activities, like taking care of Tommy, doing 
dishes and everything else.”
 Doctors Care at Home has high demand 
and a waiting list. Next year, Dr. Chevalier plans 
to expand her team and ultimately grow the 
program with multiple teams.
 For her pioneering efforts, Dr. Chevalier 
was named 2015 Home Care Physician of the 
Year by Home Care Alliance of Massachusetts. 
The program is ahead of its time but points to 
the future of health care.
 “Bringing care to homebound patients 
reduces costs by helping to prevent and control 
conditions later in life,” said Dr. Chevalier. “I see 
this health care model becoming a wave of the 
future as the homebound population grows.”

(R) Madelyn Black 

doesn’t worry about 

medical care anymore. 

(L) Her doctor, 

Cara Chevalier, MD, 

sees patients in their 

homes as part of her 

new Doctors Care at 

Home service.
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Lawrence Memorial Hospital of Medford

Melrose-Wakefield Hospital, Melrose

Hallmark Health Hematology and Oncology Center, Stoneham

The CHEM Center for Radiation Oncology, Stoneham

Hallmark Health Medical Center, Reading

Hallmark Health Medical Associates, primary care and specialty physician group

Hallmark Health VNA and Hospice

Lawrence Memorial/Regis College Nursing and Radiography Programs

Hallmark Health System is a comprehensive system of community hospitals, outpatient centers, primary 
care and specialist physicians, and visiting nurse and hospice programs serving north suburban Boston. 
The system includes the following programs and facilities.
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